How PowerUp Works:
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Sign Up

We will make the set up process easy.
Visit us to open an account and within
hours you can be connected to our
PowerUp billing option at your
residence.

Receive Alerts

When your account balance gets low,
we will notify you by email or phone call
to remind you to reload your account.
This is usually approximately 3 days
before your account reaches zero.

Load Up

Select an amount to deposit into
your account to begin your service.

Reload

Reload your account with cash, credit or
debit card, cashier’s check or money
order. Whether you prepay $25 or $100,
PowerUp will keep track of your power
consumption and alert you by phone or
email when it's time to make a payment
to avoid interruption of service.



